ENGLAND
GOLF

MYEG App Guide & FAQs

Please note screen shots below are used from the iGolf version of
the MyEG app, and the branding may differ to a club members view.

Click or tap the links below to view the answer to each FAQ.

Sections within the app

How to add a friend within the app

Why can I not log into the app?

I want to change my details

I have forgotten/want to change my password
Can I hide my scores?

England: Adding a score, and sending for approval, via
the MyEG app

e Cross Borders (within GB&I): Adding a score, and sending
for approval, via the MyEG app

MyYEG app scorecard menu

How to approve your playing partners score
How do I reject a playing partners score

Do I have to enter scores hole by hole?
Can a junior attest my score?

How do I record a “hole not started” or “hole started but not
complete”?

Can I submit playing partner(s) score?
Can I submit scores from outside GB&I?

Why are location settings important?
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Sections within the app

Once logged into the MyEG app, you will see options on the bottom of the page
navigating you around. Below is an explanation of what each section does and
how you can use it.

Dashboard:

The dashboard is the page the app will always default to when opened. It shows
your name, WHS Handicap Index®, membership number and home club name.

In addition to that you will see your counting, non-counting, and handicap index
in graph format and below that your score history.

The score history shows any score penalties you have with a "P” in a black
square. If a round is one of your “counting scores” the number is flagged in
green. You can select any score to then see further detail of that round.

If you have 20+ scorecards, you will see a thin green line as you scroll down.
Any rounds after that line will not be included in the 8 best counting scores.

s | [N
s Test Account o

: WHSindex:74 ¥ Index _
4 Membershio No 10t8s1za8 o | [Membership Number
= Serdtnd ey = |Home Club Name

Filter scores by "Golf Course”, "Mini Golf” or "Short Course”
Further filter by WHS™ Scores or Non-Handicap

Golf Course (WHS™ Rated) = WHS™ Scores =

Index

\//\ Graph showing "Counting” or "Non Counting" scores plus HDCP
& I 48 ..
10 v\

® Counting @ Non-Counting @ Hdep kix

Thu.Aui 31,2023 WHS Index: 7.7 i
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Mon, Nov 29, 2021
Fri, Nov 19, 2021
Wed, Oct 27, 2021

Wed, Oct 27, 2021

WHS Index: 18.3
Score Diff: 14.3 43
WHS Index: 21.3

Score Diff: 141 84
WHS Index: 22.0
Score Diff: 185 46
WHS Index: 23.9

Score O¥f1: 201

48

Mon, Oct 25, 2021
Thy, Oct 21, 2021
Mon, Oct 18, 2021

Fri, Oct 15, 2021

WHS Index: 23.6
Score Ditf: 21.9 98

WHS Index: 23.8

Score Diff: 22.6 52
WHS Index:

Scare Dift; 206 100
WHS Index:
Score Diff: 9.6

53

20th and 21st
scores

Note: If you have any ineligible rounds, within the last 20 rounds, they will not
be included as part of your handicap. As an example, if you have 1 ineligible
round, as part of the last 20 rounds, the green line will be between rounds 21
and 22. However, WHS™ is only looking at the most recent 20 eligible scores, for

the calculation of a Handicap Index®.

How to add a friend within the app

Friends Function

Within the friends function you can see who is linked up as a friend. For

safeguarding purposes, young people/juniors under the age of 14 cannot be
selected as a friend.
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I

To add a new friend, you will need to follow this process:

Search for the players name at the top of the friend’s page

Check and make sure the club’s name is set correctly. It will default to
your own home club so please select the “filter by” club option just below

the name.
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e Search by last name first to check you can see the correct player.
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Look for the image of a person + at the top right and select that.

—

Test iGoif
WHS Index: Pending

Hore Chtr ol

GOl Comrim (WHS™ Riutad) ~

Sun, Seia 2023 WHS index II

| b

| Test iGolf
W ke Pravdieng
Vrsirran Dol el

O

O

You will see notification that your request has been sent.
If you realise it is the wrong person, you can select cancel request
before it is approved

If it has been approved you can swipe the friend left, if using an

iPhone, or if using an android select the friend and press on the
image at the top right - see below image

O
Once approved you will see them in your friends list.

Note: The list of friends defaults to the date the rounds were played. Please see

the following example screenshot:

Enter Score

Please see Adding a Score Via the MyEG app for further details

Messages
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Within the messages section this is where requests such a friend’s requests or
score approval requests will be. Any new messages will flag up with a number
above “messages”.

Note: The message function does not allow for text messages to be sent and
received

Paul Deacon

WHS index: 3.7
Membership N 1019178369
Home CA0 Test Clb B

Tolf Course (WHS'™ Rited) ~ WHS™ Scores ~

© Courning ® NoowCountieg @ HEED ide

CORES

Fri, Oct 13,2023 WHS Ind®i® 5
At @) .
—

himas Clutx

Gol Eourse (WiS™ faied) =

Fr Ok 13, 2023

Thi Dt 12, 2073

Paul Deacon
WHES: inga: 3.7
Mdembetbip Mo 1051 10360
Tom Chab B

WiHE"

Score *

More

The “More” section is in a different place on an Android or iPhone. Following is a

screenshot showing where to find them:

8wy Prafile

' My Account

L% Friends
S ———

& Mossages

W

B

Player Search | Peer Review
WHS Course Handicap Calculator

About England Gedf

B O ¥

Rl Rules of Goll

il Bonafits

A

. !H | ee
a &, = I ‘
—

=
L] 1
Scon
T Oet 13,2023
i, Ot

Paul Deacon

WHE indexc 37
Membersfap Mo 10V TEING
Home Clds Test Clutr 8

WihiE=

Semren =
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In “"More” you can look at the following sections:
o Edit Profile
o Within this section you can amend the following:
= Profile picture
= Email address
= Date of birth
e This cannot be amended via the app. To change this
please speak with your home club for further

assistance.
= Mobile number
= Address

= View your home/secondary clubs.
e This cannot be changed in the app - please contact
your club to discuss further.
e Change Password
o You can change your password here.
e Unregister
o Using this function allows you to de-activate your account within the
app. Please note, this will not affect your club membership or
subscription to iGolf.
e Messages
o Shortcut to the messages section
e Notification Settings
o Notification for these areas can be toggled on/off.
» England Golf Messages
e Messages about news, events, and benefits
= New Friends
¢ Notification that you have been added as a new friend.
* Friend Activity
¢ Information relating to friends exceptional scores and
activity.
= Comments on my scores
e Notification when friends comment on your scores.
e Player Search/Peer Review
o Area used when wanting to see player’s results.
= You can only see full details of your friends or members of
your home club. Outside of that you will only see the players
handicap index. See "Can I hide My Scores”
e WHS Course Handicap™ Calculator
o Area used when wanting to understand your course handicap at any
affiliated club and the course handicap of any other golfer by
changing the handicap index value at the top of the screen.
e About England Golf
o Link to England Golf website
e R&A Rules of Golf
o Link through to the R&A “Rules of Golf”.

e Benefits
o Link through to benefits
e Sign Out

o Area to log out of the app.
e App version
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o Confirms the version you are using.

Why can I not log into the app?

The MyEG app is available to all affiliated Golf Club members
and iGolf Subscribers.

You will need to have signed-up prior to accessing the MyEG app.

e Golf club member sign-up HERE
e iGolf subscriber sign-up HERE

You canthen download the app via the following links:

e Google Play: HERE
e Apple: HERE

Please be advised the app was developed by Golf NZ so any reference to that is
correct.

You will also need to make sure your account has been activated online. This can
be done at THIS LINK.

e Ifyou are an iGolfer, or use iPlay, this will be completed as part of your
registration

I want to change my details.

You can review/update your personal details via the My Profile area within
your MyEG app.

Click on ‘More..." and then select ‘Edit Profile’ to update any information.

| weHoNe | ANoRoD |
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Alternatively, through these 2 options:

e Golf club member web platform HERE
e iGolf web platform HERE

Any other details should be changed via your club.

I have forgotten/want to change my password

You can change your password to one of your own choosing via the ‘Change
Password’ area of the MyEG app (under ‘More’):

Edit Profile - e Club: iGell

Change Password

Messages

! Notification Settings

Player search ( Peer

Soova L. WHS Course Handicap
Player Search | Peer Review Tue, Jul 122022 WHS Index. "y
vWoordhalt Spa ScoroDdf 0.7 i ] About
'WHS Course Handicap Calc...
T, Jul 15, 2024 WHS Induxc (" O  oenons
" 5 | 2D
1 Soare Bf 1.3
About England Golf @  Privacy Paolicy

Sign out
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If you have forgotten your password, you can request a password reset email via
the ‘Forgot password’ link:

Please be aware your password reset email will be from the email address ‘no-
reply@englandgolf.org’.

If you have not received your password reset email in your inbox, be sure to
check you spam/junk folder. For a business email address, you may need to
check additional security settings within the email account.

Can I hide my scores?

Only players in your Friends list and current members of your home club will be
able to see your scores. As part of peer review, anyone at your home club which
includes iGolf, will be able to see your scores.

You can restrict the view by visiting your profile page on the web platform and
ticking the ‘Hide score play dates from other members’.

e Golf club member web platform HERE

e iGolf web platform HERE

1. Go into “My Profile”

Welcome Paul

My Overview My Scores Friends My Profile Log out

2. Scroll down to “Privacy”
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Privacy

B HIDE SCORE PLAY DATES FROM OTHER MEMBERS

Anyone who is not at your home club will not have access to this information and
will only be able to search you if they have your club and full name.

WHS index:- 18.3 /o
SNSRI 27
Score DAY 308

WHS index: 18.3
scomorr 268 (O

® oury
WHS index: 186
Scors O 127

1S & ¥
ihipdceiord

England: Adding a score, and sending for approval, via
the MyEG app

Players can enter social/general play scores via the MyEG app by clicking on the
‘Scorecard’ function at the foot of the dashboard screen and following the
instructions.

Advice would be to whenever possible to enter hole by hole scores during play
and have the score attested and submitted promptly after play on the day of play
and before leaving the golf club.

If the ‘Enter Score’ function is not visible on the app, please go to the app store
to download the latest version of the MyEG app.

Note: you must ensure your attester/marker has the most up-to-date version of
the MyEG app (including the score entry icon) to be able to select them as your
app scorecard verifier and for them to verify your score.

Also, when submitting a score through the mobile app, there is the option to add
scores for playing partners. However, as with paper scorecards, each player must
submit their own score separately for it to be recorded against their handicap.
Including a playing partner in your round will ensure their name appears first
when selecting an attester of your card for submission. If the attester, or anyone

13 November 2023
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else in your playing group, wants to submit their own score, they need to go
through the score entry process on their own app.

Please see our step-by-step guide to score entry.

Please note, the functionality is the same but the branding between the club
member app and iGolf app may be different.

1. Open the MyEG app and click ‘Scorecard’ at the foot of the dashboard
screen, highlighted yellow below:

Test Account

WHS Indexc 7.4
Mombershep No: 106811208
Home Chite 1008

Golf Cowrse (WHS™ Rated) = WHS™ Scores ~

Szores

R ) ”

Note: ensure your scorecard attester/marker also has the most up-to-date
version of the app (including the ‘Enter score’ icon) for them to be selected as
your verifier as per step 12.

2. Select ‘Create’:
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\-.-:a Oet 1, ?GEB : a8
Wed, Dct 11, 2023
Wied, Oct 11, 2023

77

Wind, Oct 11, 2023 az

G0

Wed, Oct 11, 2033

ecal CREATE

Note: Previous scorecards will also be displayed under ‘Scorecard History’.

3. Select from the available courses (based on geo location) and tee
markers:

Sedect Course

] [
create Scorecard
‘J|}-CUU' =

Select Course

Mkt

Select Markar y

Note: You have the option of selecting a WHS™ Rated course or a non-rated

course.

e WHS™ Rated are 9 and 18 hole golf courses around England

e Non-Rated facilities include short courses, such as par 3 and pitch & putt
courses and mini golf courses, such as adventure golf or crazy golf.
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If the tee markers available are incorrect you will need to contact the relevant
club to update them.

reate Scorecar

Chith'Cowse

woodhall Spa-Hotchkin - Woodhall Spa

Woodhall Spa-Hotchkin - Woodhall Spa

Marker

Whie

White - Woodhall Spa-Hoichkin

Click on “Create Scorecard” or “Save”

You will then be presented with the message, click ‘Proceed’ to create the
scorecard:

Note: If you see an error message relating to your location, please see the
LOCATIONS section for further information.
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Woodhall Spa-Habchkin - Woodhall Spa

EOUMEE A i

White - Woodhall Spa-Hotchkin
Score Intent Confirmation
Scoro Intont Contirmation By downloading thes sconecand you will
D chawiiomd vy Uhin Secovmcand you mil be expectad 16 complete 8 Found, ented
e pupscted to commlete armind a scoee, and have it vesified by a phaying
| erter wocore, and have 8 verilied by @ partner esing the app on their awn
iaying parkner uirg the spi o St i)
! S HEE
Cancnl Proceed

4. Your scorecard will then appear under ‘Active Scorecard’:

2243 Woodhall Spa
342 Woodhal Spa 18H Whita [ 3

a0

Wed, Oct 11, 2023 i
n s 48 e, Dgr 11, M2 .
Wod, Ot 11, 2023 24 W, Dt 11, 20 24
Wedd, Oct 11, 2023 77 e el 11,2071 77

Wod, Dict 11_. 2023 42

1
Wed Seth.2s &0

Note: Previous scorecards will also be displayed under ‘Scorecard History’.

5. Select the scorecard created:

a. From here you can select/amend the starting hole if necessary - by

pressing on “Hole 1":
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Aecount, Tast (¥0)
Vien's Witsle

Side Maich

‘Waoodhall Spa-Hotchkin White 18H

Safect starting hale il Hole 1 -
e
Playsr
Test B {10y

Briayrs Partsens

0 LAY
ADO PLAYER
ADO FLAYER
Satte Matlch - Enatin Match Py Seonng <]

AV bl SR TART ROUND
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Notes:

- When submitting a score through the mobile app, there is the option to add
scores for playing partners. However, as with paper scorecards, each player must
submit their own score separately for it to be recorded against their handicap.
Including a playing partner in your round will ensure their name appears first
when selecting an attester of your card for submission. If the attester, or anyone
else in your playing group, wants to submit their own score, they need to go
through the score entry process on their own app.

- When adding a player partner, you can either select from your ‘Friends’ list or
‘Add guest’ for a player not in your friends list (a “"Guest” will not be able to
attest your score).

Press on “Add Player”

*2  Add guest

Add Guest
Devenll Jacch

Deverill, Jocob Greensr, Michoel

Groenes, Michae!

B L] @ Q B

1T Z3i4|5|67]8]9]0

qgiwlegrltiyviuili|olp
gls di flg hl] kIl

&8z x ¢ v bnmi3

W, s ) . |

Note: It is not mandatory to add a playing partner at the beginning of your
round. This can be completed at the end of the round if you prefer (see point

11).
7b. If you select the wrong playing partner, you can swipe left to remove them
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Accownd, Test (10)
Wipn‘y Wiy

Side Match

Woodhall Spa-Hatchkin White 18H
Solect starting hode  Hole 1 -

Phayar

Test P (10)

LD PLAYTE

Sicke Marich - Ensble Maich Play Sooring

Pliying Pannats
= -
ABD i)

7c. Turn on ‘Side Match’ if you are playing a mini match between yourselves.
Please note it will still add your round/score to your handicap. All details
relating to playing partners WILL NOT be added to their Handicap Index®.

Account, Test (10)
Wipn 'y Wity

‘Wiondhal Spa-Holehkn White 18H

Select gtarling hole  Hole 1 -
Flayer
Test P (10}
Plaing Parfrmis

ADE PLAY LR
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Select ‘Create” or “Create Scorecard”:

Woodhall Spa-Hotchkin - Woodhall Spa

White - Woodhall Spa-Holchkin

Wioodhall Bpa-Hotchlon White T8H
Salect starling hale  Hole 1 -

Player

Test & (10}

Playing Partmis

ADG PLAYER

ADID PLAYER

AID PLAYER

Sichy Wi ch - Enaibie Match Play Scoring a

8. Enter hole by hole scores, clicking the *‘Next >’ button to proceed to the next
hole:

Test A,

=, = B+

White

L4 Par 4 a5ay >
Siroke 17

Test
Helep 16 r 1

|
Meris W
e = Bl

o1 thas 1 {1 i)
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9. When you have completed your 9 or 18 holes click “Finish Round”:

White

= Mo 18th < Pars 53dy 2
Par s 534 yoiy Stroke 10
Siroke ¥ —
P
Hen 10 —
Test A, 2 Mdaeri's While |
Hdep 10 -— 1 siephe = +
Lierr Wiea 6 l e A ppeces
+20 theu 17 {27 points)

Weedtad Spa-H
#31 o 18 [27 podnis]

10. At the end of the round your complete scorecard will be displayed where you
can review/amend hole by hole score by clicking on each one within the
scorecard, then selecting ‘Finish Round’ or a red tick:

Tesi B

' =]

&

I

ST - L @

: 4 @ ®

a4 8D 8 s )

4 4 #{4) . )

s s @ 5 )

€t 5 @ O

7 il 3]

8 3 a U'I‘.n 3n x(an)

. . ° . ®

ouT 18 way " e

o i @ e
* 9 e
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Colour Legend:

e Green: Eagle or better
Red: Birdie
White: Par
Blue: Bogey
Black: 2 Over+
*Black: Nett Double Bogey

o Hole started not completed.
e *White: Nett Par

o Hole not started.

11. On the ‘Confirm and Submit Score’ screen you will need to:
a. Sign the scorecard with finger/screen pen:

TG G . L e

firm and Submit Scon

Test® (10}
Tast A #(90) & (90}

* Test - Please sign hore
Test A, - Plpase sign here

Attt o Wi

b. Add scorecard ‘Attester/Marker’ by selecting ‘Attester name’ and either:

13 November 2023
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- selecting your ‘Playing Partner’ if setup on your scorecard at the
beginning:

1:30 v
4 Cance
Search Player
Search Player

- or pressing on ‘Search Player’ to search for the player by name and home club:

Fller Dy, Daghasd = Ol = L ]

The club’s name filter will automatically show as your home club. If your playing
partner is a member of a different club, or is an iGolfer/iPlayer, you need to filter
by club nhame as below:

You just then search for the correct club and select it.

13 November 2023
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If your attester is an iPlayer, you simply select “iPlay” as the club name:

Note: you must ensure your playing partner also has the most up-to-date
version of the app (including the score entry icon) to be able to select them as

your verifier and for them to verify your score.

12. When you are happy to submit your scorecard and you have signed it click
“Save”:

AT

Teest, Aceount (IGal)

Successful

Your score has been submitted

Note: If a round is not eligible for handicapping purposes you will see an error
message. Following shows an example of what you may see.

Selected 18 hole round but only played 9

You have selected an 18-hole round but only completed 9 holes. That isn't

acceptable for handicapping purposes so you will see the following error
message:

15:29 9

£ Back

= 3

Saye

This seore is not eligible for handicapping because not enough holes
were completed. This score may be submitted against & @ hole marker|
[if available) 5o that it can be scaled for handicapping purposes.

#(89)

clear

Selected 9-hole round but completed less than 9 holes
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Following the Rules of Handicapping, for a 9-hole round to be applicable you
must complete all 9 holes. If any of your holes are not attempted, it will not be

included and you may see this error message:

15118 7

¢ Aol

This score is not eligible for handicapping because not enough holes
were completed.

iGolf T.

3(45)

Selected 18-hole round but completed less than 10 holes

Following the Rules of Handicapping, for an 18-hole round to be applicable you
must complete at least 10 holes. If you compete less than that it will not be

included, and you will see this error message:

his 18 hole score is not ellgible for handicapping because not enoug

holes were completed.

iGolf T.

#(86)

13. Your scorecard will show in your scorecard history within the ‘Enter Score’
area with the status of either ‘Approved’ or ‘Awaiting attestation’:

Man, Det 23, 2023

'\'J'nd,.'D::l 'l.l, M?:}. : 24
Wed, Oct 11, 2023 77
Wesi, ﬁ:.c ™m0z 42
WIIEIJI-OlLf TI, EG?.! . &0

TR ‘Woodhall Gpa
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14. Once approved, an on-screen message will appear in your app to confirm the
score has been approved and the score will appear in your scoring history and
your index will be re-calculated overnight.

15. If your scorecard is still showing ‘Awaiting attestation’ and you need to send
a reminder to your attester, you can do so by clicking the *> Send a reminder’
button via the scorecard history within the ‘Enter Score’ area as highlighted
below:

Note: Your playing partner will receive a reminder message in the ‘Messages’
area of their app to remind them to verify your score. Once complete, a message
will appear in your app and within your ‘Messages’ area to confirm the score has
been approved.

Cross Borders (within GB&I): Adding a score, and sending for
approval, via the MyEG app

Players can now create scorecards when playing golf at one of the other home
nations within GB&I. Enter social/general play scores via the MyEG app by

clicking on the ‘Scorecard’ function at the foot of the dashboard screen and follow
these instructions.

When returning scores, golfers are advised to enter scores hole by hole, have the
score attested promptly after play, and before leaving the golf club as your
attester needs to digitally sign this round. WHS™ rules specify that general play
scores must be returned by midnight of the day of play, competition scores are
to be returned promptly after play.

If the “Scorecard” function is not visible on the app, please go to the app store to
download the latest version of the MyEG app.

e Apple download HERE
e Android download HERE

Note: you must ensure you have the most up-to-date version of the MyEG app
(including the score entry icon) to be able to select them as your app scorecard
verifier and for them to verify your score.

Also, when submitting a score through the mobile app, there is the option to add
scores for playing partners. However, as with paper scorecards, each player must
submit their own score separately for it to be recorded against their handicap.
Including a playing partner in your round will ensure their name appears first
when selecting an attester of your card for submission. If the attester, or anyone
else in your playing group, wants to submit their own score, they need to go
through the score entry process on their own app.

Please see our step-by-step guide to score entry.

Please note, the functionality is the same but the branding between the club
member app and iGolf app may be different.
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1. Open the MyEG app and click “"Scorecard” at the foot of the dashboard

screen, highlighted below:

s Test Account
! v WHS Index: 7.4
| P

Masbenbio Ne: 1016811208
Home OO0 0o

Golf Conrpe (WHS™ Rated) = WHS™ Scores ~

AYNA V)

e

Test Account

VLS tnde 7 &
rdembesvg Wo 191

/!
; f-/\--\,o.f..\:.\/.\- 7

AH11288

i

2. Select ‘Create’:

e, D:.'.‘”'. s a8
Wed, Oct 1_|, 023 24
T?.-_‘,.l-:l:nt 1:@ : 77
‘.lm.: D?.' ||,. ?o;.:a ) 42
w,_.dm:ﬂ 2023. . &0

Note: Previous scorecards will also be displayed under ‘Scorecard History’.
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Select the country filter and from there select the relevant country. You will then
see the available courses (based on geo location) and tee markers,
‘Create Scorecard’:

€ Back Find a Course

‘Woodhall Spa - Woodhall Spa

o

RAF Coningsby = Raf Coningsby

¥ m

Horncastle - Horncastle

Wkm

Blankney - Blankney

o %aum

South Kyme - South Kyme

Tdam
Pottergate - Potlergate
¢ hkm
Boston - Boston

3 2km

Kirtan Halme - Kirton Holme
2=

A~ a9 =

-4

920 M E e

X Find a course

Woodhall Spa-Hatchkin - Woodhall Spa
9 fkm

Woodhall Spa-Bracken - Woondhall Spa
9 Dkin

RAF Coningsbhy - RAF Coningsby
9 2km

Blankney - Blankney

9 14

South Kyme - South Kyme
Tkt

Pattergate - Pottergate
9

Boston - Beston
9 27

Boston West Country Park - Boston West
Country Park
9 2t

Kirtan Holme - Kirton Holme
9 23y

Carholme - Carholme

Country

then select
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Find a Cours

o BEtem

Alice Springs

¥ 6918k

Anglesey

2 SOIERm

Ashburnham

SRR -

X Find a course

Clays
9 16%%n

Flint
95

5Pk

Denbigh

9 216k

Abergele

9 206k

Bala

9 2ackm

Betws-y-Coed
9 Zatkm

Conwy (Caernarvonshire)

O 2azks
Builth Wells
9 244k

Celtic Manor Resort-2010
9 253m

Caerleon
© 254ks

16:1

€ Back Create Scorecard

Aberdare

Create

Select Marker

Create Scorecard

Fad -n

H

nEe

Create Scorecard

Club/Course

Abergele

Marker

Select Marker
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Red - Aberdare

White - Aberdare Cowurse Hdcp
Par 72 Q0

Crsa Rating: £1.3 Shope: 125

White B9 - Aberdare Course Hdep
Crsn Rating: £2.2 Sinp 125 fanan Q)

White F8 - Aberdare Course Hdep
Par3a Q)

Yellow - Aberdare Course Hdcp
Siope: 125 Par7z O

Crse Rating: 718

Yellow B9 - Aberdare Course Hdep
Siops para8 Q

Yellow FS - Aberdare

rin Rating: 37.

Course Hdep

< Choose a marker

Abergele -
18H 9H

Rad - Abergela Course Hdcp
Crsefating 673 Slons 1 Vee +1
White - Abergele Course Hdep
CreeRuting: 71 8 Slope 124 Par 7 +1
White BI - Abergele Couree Hdcp
Cre Ratng 6.4 Stope. 125 Per 0

White F§ - Abargele Course Hdep
CReRating 254 Sope 122 Por +1
Yellow - Abergele Course Hdep
CreeRating €54 Slops= 119 Pu7l 4
Yellow B9 - Abergela Course Hdcp
CreRating 354 Slone: 123 Poesn g
Yellow F9 - Abergele Course Hdcp
CreeRarting 340 Slope 1714 P 36 +3

Create Scorecard

Aberdare

‘White F9 - Aberdare

Create Scorecard

NSEME®

X Create Scorecard

Club/Course

Abergele

Marker

White

I SAVE

Note: if the tee markers available are incorrect you will need to contact the
relevant club to update them.

You will then be presented with the message, click ‘Proceed’ to create the
scorecard:
a. Note: If you see an error message relating to your location, please

see the LOCATIONS section for further information.
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Score Intent Confirmation

By dawnlonding this scarecard you will
be expected to complete a reund,

enter a scare, and have it veridied by a i
playing pariner using the app an thelr
oW device.

Cancel Proceed

A~ 2 9 =

flashiiosisl  Tiemfs  Boorwesila  Msissgmy My

Score Intent Confirmation

By downleading this scorecard
you will be expected to complete
around, enter a score, and have it
verified by a playing partner using
the app on their own device.

CANCEL PROCEED

3. Your scorecard will then appear under ‘Active Scorecard’:

9 Aberdare 9H White F&
‘Wi, May 3, 7023 Abordare

Wed, May 3, 2023 J
e 36)

36
Voo, May 32023 36
‘Wed, May 3, 2023 4
‘Woodhall Spa BH White 0 36
Wd, M 2023 E
iy g 36

~ s Q

= Scorecards

2 Abergele 1EH White |
e, Jun 14 X asnegee

Recent Submined Scorecards

Tue, Jun 13, 2023 Appraved (70

% ockon Yhite 1A

Attester. Norman, Eleance

Thu, May 25,2023 Appruyed 75

Royal Fortrush-Ounluce lan famtam 158

Attester. Norman, Eleancr

L ]
T

Scorecards

Note: Previous scorecards will also be displayed under ‘Scorecard History’.

4. Select the scorecard created:

a. From here you can select/amend the starting hole if necessary - by

pressing on “Hole 1”:
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Aberdare Start Round

Bradley, Paul (27)
Ment's White F3

Eriadals mide matcs jrot ssed for
Faalicap g

Notes:

- When submitting a score through the mobile app, there is the option to add
scores for playing partners. However, as with paper scorecards, each player must
submit their own score separately for it to be recorded against their handicap.
Including a playing partner in your round will ensure their name appears first
when selecting an attester of your card for submission. If the attester, or anyone
else in your playing group, wants to submit their own score, they need to go
through the score entry process on their own app.

- When adding a player partner, you can either search for a player, select from
your ‘Friends’ list, or add a “guest” as a player (a “"Guest” will not be able to
attest your score).

Note: It is not mandatory to add a playing partner at the beginning of your
round. This can be completed at the end of the round if you prefer (see point
11).
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Select ‘Save”:

Hole 1

Deacon Test, Paul (13)

Men's Blue

NS PARTNERS

Sammi Dickinson Test (+3)
‘Women's Heather

L_Side Match

Select starting hole  Hale 1
Player
Paul . (13)
Playing Pariner
Sammi Dickinson Test (+3)
ADD PLAYER
ADD PLAYER

Enable side maich {not used for
handicapping}

SAVE AND RESTART ROUND

5. Enter hole by hole scores, clicking the ‘Next >’ button to proceed to the
next hole:

= Menu 1st Blue
Par 4 358 yds
Stroke 17
Paul D. 1
Heecp 13 - 5 +
Men's Blue
Woodhall Spa-H... ;
0 strokes +13 thru 18 (36 points)

Sammi D. 1
Helcp +3 - 5 +
Women's Heather

Woodhall Spa-H...

0 strokes +1 thru 1 (1 pt)

Swipe to the left to get to the next hole, or swipe
1o the right ta go back to the previous hole

1st Blue
< Par 4 358y >
Lt Stroke 17
Paul D.
Wdep 13 - 5 -
Mens Blue -
@ strokes #1 thru 1 (1 pt)
Sammi D. )
Hdep +3 - 5 +
Women's Heathar
0 strokes +1 thru 1 {1 pt)

6. When you have completed your 9 or 18 holes click ‘Finish Round’ or “View

Scorecard” at the end:
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= Menu 18th
Pars 534 yds <
Stroke 10
Paul D.
Paul D. ] Fetpih
Vs o ~ 6 M‘E‘-"I & Blue
Men's Blue I ;
Woodhall Spa-H shroke
1 stroke +13 thru 18 (36 points)
Sammi D.

Hdep 43
‘Wornen's Heather
O strokes

18th Blue 5
534y
Par5 Stroke 10

5]+

+16 thini 18 (34 points)

5]+

#15 theu 18(18 paints)

VIEW SCORECARD

7. At the end of the round your complete scorecard will be displayed where
you can review/amend hole by hole score by clicking on each one within
the scorecard, then selecting ‘Finish Round’ or a red

tick:

HOLE PAR Side Match
Paul D, Sammi D.
Poul 0, {13} SammiD. (-3}

o D 0 s @ O
2 4 @ @ @ O
3 4 ° e 4 o o
4 4 o e 4 & o 4
5 3 o o 5 3 k] 3
e 5 ©® © s s @ O
7 4 4 a4 P 5 ] ©
8 3 3 3 s s @ O
<] 5 e B 9 5 o- 5
N 36 #(41) #|39) out 36 a4 43

M 4 4 .

Colour Legend:
Green: Eagle or better
Red: Birdie
White: Par
Blue: Bogey
Black: 2 Over+
*Black: Nett Double Bogey
o Hole started not completed.
*White: Nett Par
o Hole not started.
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8. On the ‘Confirm and Submit Score’ screen you will need to:

Tost A. - Pleasa sign here

a. Sign the scorecard with finger/screen pen:

Tiger H (+1)

Ayl

Tiger H. - Please sign here

I H

b. Add scorecard ‘Attester/Marker’ by selecting ‘Attester name’ and either:

Search Player

Piaying Partners

Sammi D.

Sparch

Search Player

Playing Partniet

Sammi D

Select your ‘Playing Partner’ if that was setup on your scorecard at the
beginning:

or by selecting ‘Search Player’ to search for the player by name and home club:
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England + TesiClub =

Faler By Grgisnd = (ot = Search Player
‘Playing Pariners

Scooby .

The club’s name will default to your home club. If your playing partner has a

home club in England, you need to filter the club name and then search for the
relevant club name.

Note: For partners with an English home club, you still need to search using the
playing partners name or surname.

However, if your playing partner has a home club in Wales, Scotland, or Ireland
you need to filter the country name and then make sure you search using the

players own membership number (not their first name or surname). See below
for an example:

13 November 2023
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Enter the person's membership number when
ung at an away club

Wales ~

Playing Pactners

P Dy eiged

g h

X ¢ vbnm

English (UK

You will now be returned to the digital sign off page and there will be 2 panels.

Your original signature at the top and a second panel that your playing partner
needs to sign.

Note: Your playing partner MUST digitally sign on completion of the round to
ensure it is fully approved and added to your Handicap Index®.
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Test A 35

Test A - Please sign here

Hood, Robin

» (—_\__mr

\ Hood, Robin - Pieass sign hene J

Nomman, Bleanor - Pleage sign here

You then just need to select "Save” and the round is then complete as can be
seen below.

ATTEL Clase

Succassful
Yok score has Boan submittod

Haed, Robin

br—\—m

Hood, Rabin - Plesse sign hers

Successful

Your score has been submitted

Note: If a round is not eligible for handicapping purposes you will see an error
message. Following shows an example of what you may see.

Selected 18-hole round but only played 9

You have selected an 18-hole round but only completed 9 holes. That isn't

acceptable for handicapping purposes so you will see the following error
message:
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15:29 4

{ Back Save

This seere is not eligible for handicapping because not enough holes
were completed. This score may be submitted against a 8 hole marker|
[if available)-s0 that it can be scaled for handicapping purposes.

clear

Selected 9-hole round but completed less than 9 holes

Following the Rules of Handicapping, for a 9-hole round to be applicable you
must complete all 9 holes. If any of your holes are not attempted, it will not be
included, and you may see this error message:

15118 7

& Barl

This score is not eligible for handicapping because not enough holes
were completed.

iGolf T. 3(45)

Selected 18-hole round but completed less than 10 holes

Following the Rules of Handicapping, for an 18-hole round to be applicable you
must complete at least 10 holes. If you compete less than that it will not be
included, and you will see this error message:

18 hole score is not ellgible for handicapping because not enoug
holes were completed.

iGolf T. #(86)

14. Once approved, an on-screen message will appear in your app to confirm the
score has been approved and the score will appear in your scoring history and
your index will be re-calculated overnight.

15. If your scorecard is still showing ‘Awaiting attestation” and you need to send
a reminder to your attester, you can do so by clicking the *> Send a reminder’
button via the scorecard history within the ‘Enter Score’ area as highlighted
below:
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Wied, Oct 11, 2023

Wed, Ot 11, 2023

Man, Oet 23, 2023

Wiad, Oct 11, 2023

Wied, Oct 14, 2023

24

77

42

&0

e, By 1, 30S

Note: Your playing partner will receive a reminder message in the ‘Messages’
area of their app to remind them to verify your score. Once complete, a message
will appear in your app and within your ‘Messages’ area to confirm the score has

been approved.

MyYEG app scorecard menu

Once the scorecard is created, and prior to it being submitted, you can click
on the ‘Active Scorecard’ within ‘Enter Score’ to can see an option to select

“Menu”.

Following is a screenshot of scorecard menu options:

B View Scorecard

Turn an side match

= Round sebap

= Message of the Day

=% Local Rules

€ Exit Scorecard
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e View Scorecard: This takes to the completed scorecard (note: you can only
see this when you have confirmed the 9 or 18 holes)

e Turn on side match: This is where you can switch over to a side match if
you are playing a mini match between yourselves (NB: This will STILL be
added to your Handicap Index)

e Round Setup: This gives you the option of going back and
removing/adding a playing partner (or also turning a side match on/off)

e Message of the Day: This option is currently unavailable.

e Local Rules: This detail is recorded by each club and matches any specific
local rules (during winter months) and those that are publicised and
written on a scorecard.

How to approve your playing partner’s score

Note: If your scorecard is rejected by your verifier/marker with comments, for
example an incorrect hole score, you will receive the rejected message in your
'Messages' area of the MyEG app and the relevant scorecard will return to your
'Active Scorecards' area. You will then need to review and amend the scorecard
before re-submitting for verification by your verifier/marker.

Notes:

o If entering a score on the MyEG app, you must only submit your card via
the MyEG app. If you submit a card via both the MyEG app and your club,
you will get a duplicate score in your record. If you register to the MyEG
app but only submit to the club, you will have a query against your
account for incomplete score (your club will need to rectify).

e Any verified score will be added to your record immediately and calculated
into your Handicap Index overnight.

e Scores can be entered either hole by hole or entered in full after the
round. Submit full scores at the end of the round.

e Each player submitting a score will need to register their own scorecards
via either the MyEG app or via the club for them to be added to the
players scoring record.

e Juniors can be added as verifiers/markers via the MyEG app. For further
information please look at the Can a junior attest my score? Section.

e You can select Pick Up, Not Attempted, or Clear Score by clicking the 3
dots next to the score - see below screenshot:
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Swoke 3 Pard 358 yds
Stroke 17
Tost A, -
Wdco 10 - +
Men's Whte P
Woodrel Sga-H. "
#1800y 17 (37 gpoioty) H Hole Options: Paul O
Eroe chup :
Mole Opticns: Test A,
9 Not Attempted
o s »
Pick Up
o e Se
Cancol
Cancel

e Any problems with missing scores and they will need to be returned to the
home club for them to manually enter. If you are an iGolfer please contact
using iGolf Email.

How do I reject a playing partners score

If there is a discrepancy on your playing partners scorecard, or if you have
received a scorecard by mistake to attest, please follow the steps below.

e Press the reject button on the MyEG app

Dickinson Test, Sammi (+2.7)

el e o Play Date: Fr. Jul 15, 2022
ot ot Wecchar P ——
Sammi Dickinson Test's score at Woodhall
90 Spa-Hotchkin is panding for your verification

Maole  Par Gross Side Match

Sammi D, (-2}

B & o w B B B B

B @ N @ o b

i

000000000
000000000

th £
=] &=
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2. Then provide a rationale on why you are rejecting the scorecard - for example,
“hole 9 was scored incorrectly should be 5 not 4”. Then save it.

GwiE|RITiY|UllialP
AlSID|FIG|H|JIK|L
£ Z X CVUBNM @

ECT pace e |

@ ¢

3. The playing partner, or golfer who sent their scorecard to you, will receive
a message within the messages tab providing your rationale on why the
scorecard has been rejected. They will then be able to either correct the
score and resend it or send it to the correct attester.

Do I have to enter scores hole by hole?

Rounds need to be pre-registered on the app before play starts. Scores for that
round can be entered via the My EG app hole by hole as you are completing the
round. If, however, you can’t do that on the course, signal issues as an example,
players must submit acceptable scores for handicap purposes as soon as possible
after the round is completed and before midnight local time.

Can a junior attest my score?

Juniors can be added as verifiers/markers via the MyEG app. Please note
juniors and adults are not able to be friends within the MyEG app until 14 or
older.

How do I record a Hole Not Started or Hole Started but Not
Complete?

You can select Pick Up, Not Attempted, or Clear Score by clicking the 3 dots next
to the score.
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= Menu 15t Blue
Par 4 358 yds
Stroke 17

Waodhall Spa-H
0 strokes

Swipe o he 1ell 13 get 10 the @8 hole, or Swips
to the right to go back t & previous hole

Paul D
Hdep 13 -
Men's Blug

= Monu Ist Blus
Par 4 358 yds
Stroke 17
P
H Haole Dptions: Paul D
M
L]
a Not Attempted
5 1
Cancel

This will automatically input your score:

Not Attempted

w OI-UEK g

Cancel

= Menu 1St Blue
Pard 358 yds
Stroke 17

Paul D, * e
Hdep 13 L

Men's Blue

Woodhall Spa-H... |

0 strokes +11 thru 18 (36 points)

Started but not completed

Sammi D. 0
Hdep +3 = 6 +
Waomen's Heathar

Woodhall Spa-H...
0 strokes +11 thru 17 (20 points)

Swipe to the left to get to the next hole, or swipe
to the right to ge back 1o the previous hole

Wl D2-UK = 14:48 « 43

Cancel
= Maru 1st Biue
Par 4 358 yds

Stroke 17

Paul D. D
Hdcp 13 - 0 +
Men's Blue

Woordhall Spa-H :
0 strokes +13 thru 18 (36 peints)

Sammi D. 0
Hdep +3 — 6 +
Womaen's Heather

Woodhall Spa-H. i

0 strokes <1 thru 17 |20 pointg)

Swipa 10 tha left to get to the next hole, or swipa
to the right te go back to tha previous hole

e Not started will be scored as “Nett Par”.

e Started but not complete will be scored as “Nett Double Bogey”.

If done in error, it can still be removed by using the same ..." link and selecting

“clear score” so you can start again.

Can I submit playing partner(s) score?

No. Each player submitting a score will need to register their own scorecards
either via the MyEG app or via the club for them to be added to the player

scoring record.
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When submitting a score through the mobile app, there is the option to add
scores for playing partners. However, as with paper scorecards, each player must
submit their own score separately for it to be recorded against their handicap.

Including a playing partner in your round will ensure their name appears first
when selecting an attester of your card for submission. If the attester, or anyone
else in your playing group, wants to submit their own score, they need to go
through the score entry process on their own app or via the club for them to be
added to their scoring record.

See Adding a Score via the MyEG app for further details.

Cancel Louth Save
Haole 1

Greener, Michael [1)

PLAYING PARTNERS

Can I submit scores from outside GB&I?

Currently golfers can only pre-register and post scores from general play rounds
at any rated course in England, Wales, Ireland, or Scotland (GB&I) via the MyEG
app. This function is available to all members of affiliated golf clubs in GB&I who
hold a World Handicap System™ index.

Scores from outside GB&I should be returned in the traditional format of
returning the card to the golfer home club for inclusion into their handicap
record. If you are an iGolfer please contact using iGolf Email.

The R&A/USGA are working with the IT providers around the world to develop
the ability to submit scores/look up handicaps anywhere in the world.

Why are location settings important?

To pre-register a round/score, which is then returned for handicapping purposes,
you need to be within close proximity of the club. If you are outside of those
parameters, you will see the following screenshot example showing an error
message. Note: No score intent will be created.
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10:03

< Back Create Scorecard  Create

You are currently 25.3 km away from Welton Manor Golf Centre. You'll
need to be within 3 km in order to create a digital scorecard.

Welton Manor Golf Centre

White - Welton Manor Golf Centre

Create Scorecard

If you are within close proximity of the club the error could be due to not
having your location settings enabled for either the MyEG application
and/or your device, therefore we were unable to automatically determine
your location for scorecard download.

10:24 4

< Back Create Scorecard Create

Unable to determine your location. Please allow the MyEG app access
to your phone's location.

W

Woodhall Spa-Bracken

Yellow. F9 - Woodhall Spa-Bracken

Create Scorecard

There are two potential places in which you can check whether your
location settings are turned on:

« Firstly, at device level
« For an Android device: open 'Settings' and navigate to
'Location', and make sure that this is enabled.
o For an iPhone: open 'Settings’ then ‘Privacy’, and make sure
Location Services is set to ‘On’.

o Secondly, in the app
o For an Android device: open 'Settings' and navigate to 'Apps'.
Select 'MyEG' app, select 'Permissions' and enable location
settings.
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o For an iPhone: open 'Settings’ and navigate to the list of
apps. Select ‘MyEG’ app, switch ‘Location’ to *‘While Using the
App’, and if available switch on ‘Precise Location’.

Or, when you are next able to re-attempt the score entry via the MyEG
app, if you open google maps it sometimes has not relocated exactly to
where you are, so you may not be in the proximity of the course that you
are trying to put a card in for. We have found that in some cases this
resolves the location issue.

Lastly, if you have recently been overseas, please check that your
date/time settings have reverted to GMT/BST. This can, on occasion, keep
the relevant time zones from abroad which may prevent the app from
working correctly.
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